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Welcome to FlightDeck and Returns

FlightDeck is OCS Worldwide’s Management 
Information (MI) portal, designed to give you 

accurate, real-time information on the process 
of all your deliveries, regardless of destination.
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Home Page

Accessing FlightDeck
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Login details
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Login details
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Login details
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Dashboard

Our real time dashboard 
gives you an immediate 
overview on your worldwide 
deliveries. Each category is 
expandable, allowing you to 
maintain control over the 
delivery experience and 
support any cross-border 
issues that may arise.
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Dashboard

Full visibility of the status of 
any parcels across your 
account and your delivery 
lanes. You’re able to deep 
dive into every delivery with 
real-time data to support 
your customer should they 
have a question. View 
immediately when a parcel 
might be held up, where it is 
and the reason why - be that 
weather, customs, or 
address queries. With 
FlightDeck, you can see 
exactly what we see, when 
we see it.
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Dashboard

Dive straight into your most 
popular destinations directly 
from the dashboard. Check 
deliveries, returns and 
where you are over- or 
underperforming. Use this 
information to help you 
understand where your 
penetration is working and 
where you may need to 
increase excitement around 
your brand.
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Analytics

Click Analytics to find clear 
and concise service reporting 
across all countries you 
deliver to. Use custom date 
ranges to identify peak times 
and trouble spots, allowing 
you to maintain and refresh 
your customer delivery 
promise. Offer realistic and 
honest transit times to your 
customers, allowing them to 
choose the shipping method 
that best suits their needs.
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Injection Point

As our most popular delivery 

destination, the USA can be 
accessed directly from the 
Dashboard. OCS maintains 8 

direct entry points into the 
country allowing us to adapt and 
deliver a premium service to 

every state even when weather 
and ground issues are affecting 
other parts of the country.

Find average delivery times to 
every state, which injection 

points service which states and 
track the real time journey of 
every parcel and shipment you 

send to your customers and any 
issues it had along the way.
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Injection Point

Click on any of our 8 
injection points to bring up a 
map showing the delivery 
times and number of parcels 
to each state so that you can 
ensure the most economical 
and time-critical delivery 
routes across the USA.



FlightDeck

Injection Point

Hover over any state on the 
map to bring up the full state 
name and the average 
delivery time to that state 
from your chosen US 
entry point.

States are colour-coded so 
you can easily identify those 
which are within your 
delivery promise and those 
which aren't.
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Search

The Search function allows 
to find and filter your results 
whether you want to look at 
a particular date range, a 
particular country or even to 
isolate a particular parcel. All 
in the simplest way possible.
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Search

Look at your latest 
shipments, follow every 
parcel and see which have 
been delivered with precise, 
real-time data.
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Search - Exceptions

Analyse any exceptions and 
find out why there were 
issues with this particular 
delivery. Stay informed on 
the location of your 
undelivered parcels so you 
can action follow-up 
resolutions.
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Returns

Returns are an inevitable 
part of any delivery process, 
and you have instant access 
to any returning parcels 
directly from the Dashboard. 
See the list and status of all 
returns and deep-dive into 
every parcel with a 
simple click.
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Returns

Click any reference number 
and you can find out where 
that parcel is on its return 
cycle - See exactly when the 
customer generated a 
returns label, when and 
where they dropped off the 
parcel and where it is at 
every point and location 
during the return journey.
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Document Store

For B2B2C solutions that 
require compliance, OCS 
ensures all necessary 
Customs and clearance 
information can be accessed 
in Document Store for 
returns, inspection or later 
clarification on what was 
shipped. A great tool to find 
all your documentation in 
one place when needed.
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US Export Overview

USA Export Overview gives 
you peace of mind that your 
parcels are processing 
correctly through the 
delivery cycle and are 
available for final mile 
delivery in line with your 
Customer Promise. 
Customs and tax information 
helps you plan for future 
payments and settle any 
in-country duties.



talk2us@OCSworldwide.co.uk
+44 (0)20 7640 3800
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